Abstract
The objective was to apply the critical incident technique in the conduction of the first three recommendations of the Child Health Handbook. It was performed an exploratory cross-sectional study in which the Critical Incident Technique was applied and 102 mothers of children under two years of age were interviewed. The critical incidents, either positive or negative, were: adoption of maternal breastfeeding, reliability of anthropometric records, understanding/interpretation of these records by mothers, communication capacity of the professionals to explain them. Test of proportions (p=0,70). The results showed that mean age of children=10.92 months, 51.96% boys; 48.04% girls. The highest frequency of negative critical incidents: no adoption of exclusive maternal breastfeeding (88.24%), non-reliability of anthropometric records (81.37%), misunderstanding/difficulty of interpretation of records by mothers (both 97.05%) and possible lack of communication capacity of health professionals(97.05%)(α=0,05;Zp=1,64). The application of this technique in Primary Health Care demonstrates the importance of the study. It was conclude that the critical incidents survey allowed assessing the reasons for non-compliance with the Child Health Handbook recommendations.
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